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Phuoc Wagner

FROM THE MOMENT lohanne and
Michael Wagner met their daughters
in November 2012, they feared the
girls would die. At 18 months and
barely four kilogranis each, the Viet-
namese wins they'd adopred were
cleacky very sick. After holding them,
lohanne and Michael wandered the
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In 2015, university student Kris Chung
donated part of his liver to save the life of
a toddler he'd never met = and gained an

unexpected reward for his sacrifice

TOPE

0Y LAVREN McKEON
PEOTHLRAREED BY JABOH SOBHOH

streets of Ho Chi Minh Ciy, devas-
tatedl. They bought matching red and
black jars: one 1o hold Binli's ashes
and oo tohold Pluoe’s, They wanted
to show their new daughiters love, but
worried there wosn't much rime.
Soon after the Wagners returned
honie b Kinﬁnlun. Canada, with the
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Online Shopping

SCAMS

With Christrmas shopping looming, now is the time

towise up to the tnic

ks of onlinescammers

BY HELEN SIGMY

IN HINDSIGHT, there were dome nid
fMlags. But the offers on the barbecue
website bbgarena.com.au were (oo
good 1o pass up - several undred dol-
lars off a Weber barbecue. Enticed by
|!II."|iI.I'h'«l."“III.I1 Tl Do 'I:ll:gl.-]disornlu:l!s
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O @ Enhge of r:-mimhll’.‘- Trands aned
the sites apparent legitimacy, nu-
merous buyers clicked through o
the purchase bumon, They were then
prompled wo pay by bank transfer.
Three weeks Fater, still no :Iq'liwrr}'.

LA TAATHING IS TOCE

When they called to follow up, no one
answered the phone and the website
wis "down for maintenanoe!

Like more than 1000 other Austral-
fnns in the first elght months of 2017,
the would -be barbecue owners had
bien seamm med by a fake anline shop-
ping slte posing as the real thing,
“Please don't moke the same mistake
I didd” wrote ane inan online forum
recently. “One important thing when
buylng enline from an unknown (o
you ) seller ks to ask on forums like this,
Mare than likely someone else will
have had some experfence and advise
& Mo o, wrote another,

The Australian Competitlen and
Consumer Commission (ACCC) re-
ceives more reports each
year about enline shop-
ping scams than any
other scams. Austral-
fans lost morne than
£700,000 this way
in the first eight
months of 2017
alone, While people
of all ages are lkely
1o fall vietim - people
aped 25 10 34 make up
the Dirgest category, with
wormen more prone o belng
scarmmed than men.

Execurive director af the Australian
Retailers Association, Russell Zim-
merman, this number is set to rise a5
online shopping gains populariny. Aus-
tralians now spend about 524 billion a
wear shapping online, representing

about 7.5% of all retall mrnoves Online
shopping is predicted o increase to
about 12% of mmover and then pla-
teau. “Everyhaedy ks dolng more anline
shopping - It means you den’t have to
g ol e get your good s Zimmerman
aays. “There are very strict guidelines
In place for retallers In Australing but
often online youre dealkng with retall-
erd from overseas. The only real way to
protect yoursell is wo either deal with
someons who has been recommencled
to you, of deal with an organisation
that’s read iy recognised.”

The reality is, unlike face-to-face
shopping, the very appeal of online
shopping ks lis ease, and it's this laid-
back simplicity - and the lapse in cau-

tian that comes with it = thar
allows schmmers (o target

amd lure their victims
irto thinking they and
their money ane safe.

THE WORLD
OF FAKE
WEBSITES

The message Is elear

— - anline shopping

SCAMMAETS AR SUCCEss-

ful thanks o their uhil[l}.‘

o hide behind fake welssives,

Using thve Batest technology, scammerns
can create asite that looks like a genu-
ine ondine retail stone, Tlu-:,' will often
advertise these sites on Google, so
when you search for a product they
will pop up at the top of vour resulis
page. More offen than nof, thesdse
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f you were in distress, would youturnto a
cmw.m? Former sceptic Lucy Fry discovers
the life-changing potential of art therapy

LAST YEAR I PAINTED PICTURES OF
my panic attacke. 1 couldn’t find the
words to deseribe what 1 felt, staffed
imto o vrain ke a squashed sardine.
P wravelled in peak hour for years, yet
I'd never experienced terror like this
I dichn’t unaberstand why, suddenly, [
was sullfering snd 1 was willing to oy
almaost anything to make things bewer.

And so, alter becoming frustrated
by miy inability to put words to what

N8 | Hovember. 3813

I was feeling, T murned 1o an therapy.
Art therapy is “a form of psychother-
apy ehal vses art meclio as its prini:lr}'
mode of communication,” says Val
Huer, CEQ of the British Assochation
of Art Therapists. [U's not enly for chil-
dren or any types who ane skilled in
drawing and painting. Nor §s it unnee-
essary for those who, like me, ane used
1o expressing themselves with words
Chiite: the opposite, in facl.




